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na'atajatl je'e Americana. Sede Barranquilla Incluyente

JulGje jukuaipa wayataya, Americana anoutas nakuaipa na ekirajashikana, otta wapain jukujalaa ti
karalouta mulouska napula na kanuliakana jull akujushi: 1166 nou jlya 2016, makall anuiki:

Pitchi: 2.2.3.12.9. Achiintalaa julii
wane piitchii na'atajati.

Na aluwatashikana nachejajeru jukuaipa jilyatia, juyataya otta jajattia tu
achuntalaaka. Nojottpa €'in naa atujushikana juplla tu pUtchi achuntu-
nakall alUu, e'ejert wane ashajushi akujakalu ti'aa ashajanaka achiki otta
kayakueruin jia julG kachuweraa jupula ji'inuin nutuma e'eka atujuin jupula
ti'a putchii achuntunakall akaa musia kasoutian jatuin jia.

Junainje tu pUtchii e'ipakall otta julUjee tu ekiirajapuleka Americana e'est
pienchi pUtchii aluwataka juula anainjatuin jukuaipa tu ayatayaka.
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Kapi.ilaka ¢ jupulajatu juso'utia ji'ipaje akujalaa asa'akiria, anoutia
otta putchii jau anakuaipa natuma na ekirajashikana musia e'eka
jujuten junuiki, jupUla anainjatuin jukuaipa tu ayataya nupula chi eki
rajashikai musia chi ekirajuikai.

A
ﬂll Juntetka a'amanaa: eesi jupila ajupajawa putchi akujalas,

namanajejatl na ekirajashikana. OuttusU junainje aapawa akujalaa,
asaakiria, anoutiria otta talata jau anakuaipa jupula jatta jukaa
ji'irakaya otta jusoutia namuin chi achuntashkai .
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koottirashi julu ekirajiapile: naya na eikinaka wattawai, namulou-
seyu, ekirajulikang, gjattuipaka nekirajaya otta napushua na ayatakana.

Piichi anoutiaka: jia tl e'itanaka juplla asouta jumuin putchii eeka
juntuin, jupula ache'ejawa jaanasia wayatain jull tlu ekirgjiapulee

Americana.

Kachikua: Jia tl puttchii akulanaka, jauje wane maju akuaipa otta —,

MojU ayatawa junain tu ekiraajaka juru Americana. '; t
I

Asakiria: eshi jupUlla naa kottirakana, julu tl ekirajiapileeka, as;.ljm r,

akUujaa otta acheejawa anakuaipa junaije wane yoota ottaf®
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Mojuu akuaipa musia ayatawa junainje tU putchi outiraka tu ayatawa
29 juma ekiraja. Eeka juntuin junain asaakiraa asoutlUnajaty ji'ipaje.
Q

Anoutia: Jia tu pUtchii akllanaka jlichirua anaata jukuaipa ayatawa
julU tu ekirajiapulee.

Talattaa: Jia tU ashajawaka ja'uje talattaa jUma juyatain tu ekirgjiapulee.
Achuntalaa: pUtchi eikajaushi tatuma noutku naa kottirakana julu ta
ekirajiapUlee jupula atujawa musia asakira juchirua eeka alaatuin

jUma julujuin jain jukUjala tu putchi mulouska.

Asoutia jumdiin putchi: jia eere yo'otirain ekirajipuleka nama na kot-
tirakana julu juchikua tU naayatain.

Q.R.S.F.P: junuliayasu tu asaakira anoutiria otta talata malutka,
quejas, reclamos, felicitaciones o peticiones julu ali'ijunaiki.

l Tu ainajatka jupula asouta ji'ipaje eeka naataja-
tuin jundiiki julia ta alijunaiki
¥ Puchunta e'erirawa numa chi yootuinjachikai amaa.

¥ Pi'iraka maka nutUjule alijunaiki.

¥ Maka nojoire na'ashajain alijunaiki puchunta numuin nakilain jiika
najapu otta kayakuain jia natuma.
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¥ Puchunta nU karaloutse jika pajapu, jipula pi'irakapa jumuiin putu-

g““ jaintuin jau tu nuchuntaka.

.

¥ Ma'aka nojo’ole pu'ustuin jukuaipa atljawa a'u pitchi anti'inaka, pu-

chunta nUmuin chi achuntashikai nushajuin otta nukulain ji'ipaje ka-
yakuain tl nuUnuikika muika ni'ale e’iyatein nUnuiki maa numuin
ni'irakain july
aplicaciones.americana.edu.co:93/soporteenlinea/formQRS ;\(("“\

v PuUlikira tu putchii jult formulario virtual jumuin P.Q.R.S.F Americana,
e'ere ashajuin E , plshaja jipulain wane asoutia jull wane putchi
naatajutu, otta choujain julatinuin jull alijunaiki, kettapa jia pa'apa
wane e'ere juchikua(radicado) nUmuin chi achuntaashikai.

¥ Juchikaje puchunta namiin na aluwatashikana noustain wane put-
chejana jupula attajawa nunuiki chi aachuntashikai pu’'ustapa nia
pa'apa NnUmMuin jupushua tu putchi antinaka.

v Kettapa tU pUtchi julu alijunaiki na ayata’akana julu Americana ne'ira-
jerU jumuin jupula na'akalain jumuin tU kayatainka otta kasoutiama-
tuin numuin chi achuntashikai.
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